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The Suzuki Music School Employees 

Office Hours M-F 10:00am – 6:00pm 

 

Administrative Staff 
Dr. Andrew Smith–Executive Director   andrew.s@suzukischools.org 

Office Manager     office@suzukischools.org 

Sarah Smale–Assistant Director   sarah.s@suzukischools.org 

Astrid Bernard–Director of Admissions  astrid.b@suzukischools.org 

Dr. Rafael Videira–Director of Events & Communication events@suzukischools.org   

Carolyn Eichhorn     billing@suzukischools.org  

 

Board of Directors 
 Amadeo Rodriguez – President   Sheila Ward – Past President 

 Amy Shang – Vice-President    Makiko Coakley – Treasurer 

  Penny Snetsinger – Secretary   Hector Guillen 

      Si Lund          Rick Michalek 

  Joe McCambley     Andrew Smith (non-voting) 

The Faculty 
Bass  

Jeffrey Zimmerman  LRAM, ACRM, OMD  jeff.z@suzukischools.org 

 

Cello  

Andrea Kleesattell      andrea.k@suzukischools.org 

Ken Kubota      ken.k@suzukischools.org 

Andrea Mills  BM, MM     andrea.m@suzukischools.org 

Patrick Sohn  BM, MM    patrick.s@suzukischools.org 

 

Flute 

Astrid Bernard   BA    astrid.b@ suzukischools.org 

Rie Schmidt   BA    rie.s@ suzukischools.org  

 

Guitar 

Daniel Corr  BM, MM, AD   daniel.c@suzukischools.org 

Sven Rainey  BM, MM, GPD   sven.r@suzukischools.org 

 

Harp 

Jane Zopff      jane.z@suzukischools.org 

 

Piano 

Concetta Beradozzi  BA, MA    concetta.b@suzukischools.org 

Anna Betka  BM, ARCT, MM   anna.b@suzukischools.org 

Mila Gottesman      mila.g@suzukischools.org 

Kumiko Imamura (Head) BM, MM    kumiko.i@suzukischools.org 

Aglinda Kumbaro  BM, MM    aglinda.k@suzukischools.org 

Zheng Ma  BM, PSC    zheng.m@suzukischools.org 

Dawn Rockwell  BM    dawn.r@suzukschools.org 

Barbara Zanowiak      barbara.z@suzukischools.org 

Alexis Zingale  BM, MM    alexis.z@suzukischools.org 

 

Violin/Viola* 

Jerilyne Davis-Arslanagic  BM, with Suzuki   jerilyne.a@suzukischools.org 

Dr. Nina Crothers * BA, MM, DMA     nina.c@suzukischools.org 

Rebecca Johnson*  BM, MM with Suzuki  becky@suzukischools.org 

Sigrid Karlstrom *  BM, MM with Suzuki  sigrid.k@suzukischools.org 

Sarah Smale *  BA, MM with Suzuki  sarah.s@suzukischools.org 

Dr. Andrew Smith * GRSM, LRAM, Cert. Ad, DMA andrew.s@suzukischools.org 

Danielle Turano  BM    danielle.t@suzukischools.org 

Dr. Rafael Videira * BM, MM with Suzuki, DMA  rafael.v@suzukischools.org 



 

 
The Suzuki Method 

 

The Principle Elements 

The Mother Tongue Approach  
 

Shinichi Suzuki (1898 - 1998) 
 

His Principles: 

• Nurture v. Nature The premise of the Suzuki approach is that ability is determined by environment and 
not genetics. All children have ability and it is the environment that we provide as adults that determines  the 
richness of this experience.  

• The most important education a child can receive is from their parent. - a child learning to speak is probably 
the most remarkable example of this education. 

• A child’s most receptive learning years are their first years - a parent controls this entire environment. 

• A child learns speech (and music) from their parents and from their community. 

• A child learns speech (and music) through the simple progression 1) Listen 2) Experiment 3) Perfect 

• Learning in simple progressions means learning in small steps at a child’s own natural pace. 

• All children have the ability to learn but learning happens best in a healthy and positive environment , where 
small steps are encouraged with praise. 
 
Our program is designed to help the parent create the optimum environment for ability development . We hope 
that we can show you how to nurture your child’s ability so that it will effect all area’s of their life 

 

Listening:    Make Music a Part of Your Daily Life  
- Passive listening develops the inner ear.  
- Active listening promotes cognitive reactions. 

 
Since listening lies at the start of the learning experience, the quality of that experience is essential. Daily 
listening is a must. Listening to the Suzuki CDs for daily is essential for a student to take lessons - put the 
music on in the background or listen and sing together. Listening to all types of music helps students devel-
op aesthetic knowledge and encourages development of the ear. Suzuki believed in “nurture over nature” 
and believed that the home environment was the primary place to nurture good practices and teach our chil-
dren’s ears. 

 

Experiment:   A Positive Environment Promotes Experimentation 
- Positive reaction spurs healthy learning.  
- Experimentation builds learning exponentially.  

 
A child’s fundamental motivation to learn comes from a desire to please. When a child learns speech 
their first experiments at sounds draw delight from us. It is this experimentation that we must harness 
to draw words and we do so with encouragement. A parent’s role is to create a structured and fun envi-
ronment in which a child can experiment. Be real - not all work is fun and many children find it hard to 
practice, but finding success at something difficult brings a great sense of self-esteem.  



 

 

 

Perfect:  The private lesson - The group class - Daily practice 
- Review and Repetition - The brain’s control over the body requires both identification and repetition.  
- Through review and repetition the brain’s cells grow to acquire physical knowledge or motor skills. 

The private lesson is the source for primary information about learning the instrument.  
The teacher and child and parent each have a role in the private lesson – Suzuki Teachers call this the 
Suzuki Triangle. 
 
                                                              Child 
 

 
 
 
 
                                                         Parent          Teacher 
 

The group class is designed to reinforce the private lesson with review and repetition. It is a time for 
social interaction and experimentation and a chance for children/parents to compare themselves to  
others for reassurance. 

 
The daily practice time is the primary forum for review and repetition. At home the parent assumes  
the role of teacher, but the dynamic is different. Understanding your role is essential to helping review. 

 

 

Practical Tips for the Suzuki Parent 
 

Create an Environment 
Children can’t manage their own musical education at an early age, although later on they will be able to do so. 
Someone - preferably a parent - has to be consistently involved in order to manage practice sessions and make 
decisions. An involved parent is essential to success in the Suzuki Method and ultimately if you are unable to in-
vest the time required you might consider postponing your child’s training to a later age. The Suzuki approach is 
one of may viable approaches to music education and may not be for everyone. 

 

Helping your Child in Lesson Time 
 

- Please be on time or early. Children often find it difficult to join a class late or a class that has begun without 
them. Please arrive early so that your child can start the lesson calm and happy and try to avoid creating tension by 
rushing, being late or scolding etc. 
- Let your teacher know you have arrived by knocking and entering the room at the designated time. Your entry 
will serve as a reminder of the time. Be careful to leave when your time is up to avoid using the time of the child 
whose lesson follows. 
- The child should be encouraged to accept the teacher’s authority. Never criticize the teacher in front of the child. 
If you have questions or complaints, bring them up in private. If you have a strong concern please make a time to 
see the Director. 



 

 
- Attend lessons regularly with your child. On the very rare occasion you must send your sitter, ask them to 
record the session. 
- Encourage you child by looking on in an interested and approving manner (It is important not to read a 
newspaper, catch up on paperwork etc. because this conveys a lack of interest). Try not to appear upset if 
your child makes a mistake - mistakes are life’s lessons! 
- Please do not eat or drink since it can distract your child. 
- ONE TEACHER AT A TIME. Refrain from correcting your child - let the teacher do the correcting in 
the lesson. 
- Don’t be upset or scold your child if the lesson went badly. Resolve to practice better. Arrange to discuss 
the situation in private with the teacher—do not discuss the problem in front of the child. 
- Avoid making comparisons between your child and others children. 
- Encourage your child to take ownership of their instrument - teach your child to take good care of it and to 
carry it to and from their lessons. 

 

Helping your Child at Home 
 

Probably the most difficult aspect of learning an instrument is creating a positive home experience for your 
child. We recommend several books to help parents at home. These books have wonderful advice but of 
course deal in general concepts. If you are in doubt about the helping process, please talk to your teacher 
and follow their advise, since it is based on a detailed understanding of your child. 

 
Helping Parent’s Practice by Ed Sprunger 
The Suzuki Violinist by William Starr 

 
- Make practice time a given in your daily schedule - practice every day - even if only for a short time. Give a 
home concert once or twice a week.  
- Play you Suzuki Tapes and CDs several hours a day as a background music. Try to listen to good classical 
music to encourage a sense of style and sound. Take your child to concerts of classical music. 
- Create a routine for practice and make it fun. 
- Don’t feel guilty or apologetic about “imposing” practice - your child will benefit. 
- Stop practice before the child is bored and resentful. A number of small sessions is more effective than one 
long one. 
- Try to make each session something in which you can give your whole-hearted attention by minimizing 
distractions such as siblings, phone, tv etc. 
- Never work on a new piece unless the teacher has suggested it. Follow your teacher’s practice plan. Each 
piece is structured to introduce a new technique. Presenting this technique to your child before the teacher 
has had a chance to explain it can cause bad habits that take time to undo and slow down progress. 
- Constantly review old pieces - each old piece contains the technical foundations for progress. Revisit old 
pieces like old friends. 
- Ask your teacher about realistic goals. Break down everything into small steps and use charts to show the 
child their progress. 
- Avoid power struggles by giving your child some choices. Let your child have some say in scheduling. In-
stead of criticizing your child consider taping practice sessions and playing them back. 
- Try to encourage without evaluating - use helpful and constructive criticism, not exaggerated praise . 
- Ask your child what the teacher said instead of telling them. 
- Consider writing down the different practice goals on a card and letting your child choose the cards. 

 



 

 

Attending Group Classes 
 

Group Class instills social and musical discipline in young children and is an essential element of the Suzuki 
Method. Group Class reinforces the private lesson techniques but it is also a fun and social time for your 
child to interact with others. Group class in piano is also an essential part of learning the skills of reading. 
When playing in group class your child should play up to their “polished” piece, not the piece most recently 
learned. If you are not sure which is your child’s “polished” piece please ask your teacher and ask them to 
consult with the group teacher to advise you on which group to attend. 
 

Group Class Etiquette 
- Please be ready at the time your class starts; students entering the room more than 5 minutes late will not be 
able to participate in the class. 
- Please feel free to enter the classroom if you are early for your group – it is very useful to observe the class 
before yours. Do so quietly and discreetly and don’t start getting your child’s instrument ready until the other 
class is dismissed. 
- Parents: please no cell phones in the room, try to keep talking down to a minimum, your child is exactly 
aware of where you are; please be engaged in the class. 
- If your child has a sibling who will disturb the class please try not to bring them. If arranging care is difficult, 
sit outside with them. Children in the class try to do their best and it’s only fair to keep the room quiet. 
 

Attending Concerts 
 

Going to concerts with your child is integral to creating the best Suzuki environment. The school promotes 
professional performances at the school and throughout the area, specifically so that children can experience 
music first hand. As well as attending the many school concerts, consider visiting the symphony or attending, 
local chamber concerts.  
 

Attending School Recitals - Concert Etiquette 
 
The school calendar is filled with times in which your child can also perform. In student recitals as well as 
professional concerts, we want your child to learn the importance of respect for others through good concert 
etiquette. It is good etiquette to stay for the entire student recital in which your child is playing. If you have a 
commitment that would require you to leave then your child should not perform on the recital that 
day. The opportunity to play on a solo recital is a fun experience. It is a chance for your child to experience 
concert going and a chance for them to build enormous self-esteem. Please bear in mind the following: 
 
- Please arrive at least fifteen minutes early so that your child is not flustered before they play. 
- Please encourage your child to have good behavior during the concert by refraining from chatting during the 
performance.  
- Please feel free to bring your extended family and friends – grandparents, aunts and uncles. This is a family 
celebration and we want you to celebrate your child’s success. 
- It is very distracting to have brothers and sisters running around the hall so please have your children sit 
quietly and listen. If there is a very young sibling who would not be able to sit still for the recital (which are 
usually 45 minutes long) then please consider finding a sitter for the recital.  
- Do not take flash photographs until the end of the recital. We reserve time at the end of each recital for 
photo opportunities. Videoing is highly recommended! 
- Please dress up and make a real occasion of the afternoon! Sneakers, jeans, t-shirts are not acceptable attire. 



 

 Student Performance Opportunities 
  

The Final Concert 
SMSW presents a final concert every year - please consult our calendar for this year’s final concert. Piano 
students are nominated by their studio teachers to accompany the full school in a special end of year perfor-
mance. All students are asked to attend and the program is announced two weeks in advance. The concert is 
free and relatives are strongly encouraged to attend. 

 

Student Solo Recitals  
SMSW presents opportunities for students to perform on solo recitals. Please note the dates of these con-
certs in our calendar and be aware there are a few rules concerning these concerts: 
- Your participation in the concerts is upon the recommendation of your private teacher. 
- We expect that each student will have the opportunity to perform at least once each year. 
- Each new student, without exception, must observe a solo recital before performing at one. 
- The piece will be chosen by your teacher and should be a “polished” piece, not a  piece you have learned 
for the recital. 
- SMSW has the fortune to have an official accompanist at the school. Playing with a piano accompanist is 
strongly advised and rehearsing with the accompanist well in advance is essential to preparing your child for 
a stress free and enjoyable recital experience. You must be responsible for signing up for a rehearsal with the 
accompanist for your recital. (Please talk to your teacher as some teachers accompany their own students). 
Running through the piece on the day with your accompanist does not give your child time to get used to the 
difference between playing alone and playing with another instrument and the rehearsal is a great practice 
concert session! Once you have signed up for a time with the accompanist you cannot change times unless 
you can switch with someone on the sign-up sheet. There are no refunds for rehearsals missed. Our accom-
panist’s schedule during solo recital time is very tight; please do not ask the accompanist to switch times. 
 

Chamber Music Concerts 
SMSW presents two chamber music concerts a year, featuring the SMSW Reading Orchestra and the more 
advanced music students taking chamber music at the school. The concert is free. 

 

 

Extra-Curricular Classes 
 
Music Theory – open to all students.  
The most vital part of any musicians skills -  “musical vocabulary”. All students are encouraged to take music 
theory lessons. Lessons range from group classes learning beginning theory to advanced composition tech-
niques and working with computer music. 
 
Performance Class - open to all student at any level 
This monthly class helps students overcome performance jitters and gives them an opportunity to work with 
our school accompanist to perform new pieces. Whether you are pre-twinkle or play the Tchiakowsky con-
certo, sign up with our school accompanist for a trial run of your favorite piece. Please consult your teacher 
if you would like to schedule a time to perform. 



 

 
 
Chamber Music - open to students book 3 and up.  
Chamber music requires fluent reading skills and a strong grasp of your instrument. Chamber music can be 
one of the most musically beneficial and fun ways to enjoy music with others. Please consult your teacher to 
see if they think that your child is ready for this most invigorating musical experience. 
 
SMSW Reading Orchestra - open to all students book 2 and up.  
This is the ideal way to practice early reading skills in a fun and relaxed setting. Our Reading Orchestra Di-
rector introduces fun ensemble pieces to a larger group and helps develop ensemble playing. 
 
Violin Studio Class - open to senior violin students book 5 and up.  
Dr. Smith’s advanced violin class for more demanding repertoire. By invitation only! 
 
Annual Master Classes and Workshops (please see the school calendar at www.suzukischools.org) 
The school brings in a wide variety of guest teachers and artists for classes and workshops. Master Classes 
are open to students nominated by their teacher. Teachers are encouraged to nominate students from any 
age group and at all levels of playing based upon student readiness and quality preparation. If you would like 
your child to be considered please mention it to your teacher. 
 

Suzuki Events 
 

The Suzuki school hosts a number of events across the year in addition to the standard array of classes. 
These events are listed in our calendar of events for the year and many include admission charges. Some of 
the events are scheduled at the school and other events are at various venues in the region. All the events are 
designed to enrich your child’s learning experience and you are encouraged to bring your child to them. 
 
The Da Capo Visiting Artist Series brings internationally respected performers and teachers for special mas-
ter classes and concert for our students.  
 
Suzuki Workshops offer students a chance to work with a master Suzuki teacher at the school. 
 
The Suzuki Pillow Concerts & Faculty Artist Concerts - faculty and guest artists perform in our recital hall 
for a more informal concert atmosphere. 

  

 

 

 

 



 

 Parent Resources 

A Helpful Reading List 

There are many books available to help parents understand what the Suzuki Method is about but these are 
some of the classic texts and helpful books that our faculty like to read. 

 
E. Sprunger  Helping Parents Practice 
S. Kempter  Between Parent and Teacher 
E. Kreitman  Teaching from the Balance Point 
S. Suzuki   Nurtured by Love 
S. Suzuki   Ability Development from Age Zero 
S. Suzuki   Man and Talent - Search into the Unknown 
W. Starr   To Learn with Love 
C. Richards  How to Get Your Child to Practice 
P. Young  Playing the String Game 
 

Web Resources 

The Suzuki Music Schools of Westport & Orange www.suzukischools.org 
The Suzuki Association of the Americas  www.suzukiassociation.org 
International Suzuki Association   www.internationalsuzuki.org 
European Suzuki Association   www.europeansuzuki.org 
The American String Teachers Association  www.astaweb.com 
 

Summer Suzuki Institutes 

A Suzuki Summer Institute is the ideal way for your child to enjoy summer fun with music.  
There are many music camps but we recommend 

 
Hartt Suzuki Institute, CT  www.hartford.edu/hcd/music/summer-music/hartt-suzuki-institute.aspx 
Ithaca Suzuki Institute, NY  www.ithaca.edu/suzuki 
Chicago Suzuki Institute , IL www.musicinst.org/csi.html 
Colorado Suzuki Institute, CA www.coloradosuzuki.org 
American Suzuki Institute , WI www.uwsp.edu/cofac/suzuki 
Ogontz Suzuki Institute, NH   www.ogontzsuzukiinstitute.com 
 

Suzuki Music School of Westport Parent Resources 

As well as texts in our library and an array of faculty and staff to help advise you we would encourage you to 
connect with the schools studio parents. There is nothing like consulting another parent on “how to”. Phone 

numbers and contact info can be found in the schools parent phone book. 
 

Ritu Johorey  Lisa Blake 

 



 

 Musical Shopping 

For emergencies the school keeps a small stock of supplies including the Suzuki Books and Cd’s, basic instru-
mental supplies and other music. However, for everyday needs for your instrument or for music the following 
list might be useful. We recommend you consult your teacher about all your purchasing needs. Your teacher 
can help advise about all instrument purchases and all good shops should be happy to let you take an instru-
ment on trial before purchasing. The school recognizes their are many great shops where you can purchase 
instruments, music and supplies. We have provided you with some of our favorites. 

String Luthiers 
Atelier*     25 Davenport Ave, Westport, CT   (203) 227-9577 www.atelierconstantinpopescu.com 
Audubon Strings*    63 Audubon St, New Haven, CT  (203) 772-4722 www.audubonstrings.com 
David Segal Violins 74 West 68th Street, New York (212) 769-4559 www.davidsegalviolins.com 
Johnson Strings*   11 John Street, Newton, MA  (800) 359-9351 www.johnsonstring.com 
Phillip Perret*   33 Leslie Lane, Katonah, NY (914) 232-0896  
Lawrence Wilke   20 River Road, Clinton, CT  (860) 669-2007 www.wilkeviolins.com 
Charles Magby   310 Stepstone Hill Rd, Guilford, CT (203) 453-2011  
Misha Parshenov    285 Danbury Rd, Ridgefield, CT  (203) 431-0901   
Robertson & Sons * 3201 Carlisle Blvd NE, Abq, NM  (800) 284-6546  www.robertsonviolins.com 
Stamell Strings*    18 Kellogg Ave., Amherst MA  (800) 766-0936  www.stamellstring.com 
Ute Brinkman*   84 S. Orchard Street, Wallingford, CT  (203) 265-7456 www.luthier-ct.com 
 

Piano Stores 
Allegro Pianos*   1068 Long Ridge Rd, Stamford  (203) 968-8888  www.allegropianos.com 
Faust Harrison*   322 Black Rock Turnpike, Fairfield   (203) 333-8400   www.faustharrisonpianos.com 
Steinway & Sons*   501 Post Road East, Westport  (203) 227-8222 www.spgwestport.com 
Fry’s Piano*   100 Corporate Dr a101, Trumbull   (203) 331-9000 www.fryspiano.com 
Al Oliver & Son*    4 Taft St. Suite A1B, Norwalk  (203) 622-8350 www.oliverpiano.com 
Consider reading The Piano Book:  Buying and Owning a New or Used Piano by David Fine and checking the book’s supple-
ment (the “Blue Book” for pianos) before making a purchase. 
 

Flute Stores 
Flute Center of New York*  1841 Broadway, Suite 1106, NY (212) 307-9737 www.flutes4sale.com 
The Woodwind       (866) 514-7200  www.wwbw.com 
The National Education Music Company*   (800) 526-4593 www.nemc.com 
Custom Music       (800) 521-6380 www.customtubas.com 
Cincinnati Fluteworks      (513) 579-8294 www.fluteworks.com 
Flute World       (810) 855-0410 www.fluteworld.com  
 

Guitars 
Ruben Flores P.O. Box 2746,Seal Beach, CA 90740  (562) 598-9800 www.rubenflores.com 
 

Music & Supplies 
Westport Music Center 1460 Post Road East, Westport (203) 259-7615 www.westportmusic.com 
Shar Music      (800) 248-SHAR   www.sharmusic.com 
Performers Music, IL     (312) 987-1196 
Sheet Music Plus      (800) 743-3868  www.sheetmusicplus.com 
*denotes rental of instruments  



 

 

 
 

Getting Involved 
 
The Suzuki Music School relies on its parents and families to make it a great place to be. As any par-
ent will tell you who has done it, getting involved with your child’s education is well worth the time 
and effort - it also happens to be at the cornerstone of the Suzuki Method. If you would like to get 
more involved with the activities at the school, either for you or for your child we have an active 
network of parents who help bring us together. They also happen to make our school events very 
special for our children. 
 
 Amadeo Rodriguez – President   Sheila Ward – Past President 

 Amy Shang – Vice-President    Makiko Coakley – Treasurer 

  Penny Snetsinger – Secretary   Hector Guillen 

      Si Lund          Rick Michalek 

  Joe McCambley     Andrew Smith (non-voting) 

   
Please contact one of our board members if you would like to help out at one of your child’s events 
or if you would like to know more about the school and how to connect into the community. 
 

Board of  Directors 
We maintain a small board of volunteer Directors, whose terms are confirmed once every two years. 
President, Treasurer, Secretary, Marketing, Member at large. We welcome volunteers to our board 
and would encourage you to for more information  if you interested in giving your time once or 
twice a month. 

 

Fundraising Committee 
The Suzuki Music School of Westport is a non-profit 501(c)3 and relies on donors an corporate 
support to survive. If you would be willing to help our fundraising efforts in whatever way you are 
able please do volunteer for our Fundraising Committee by contacting our Music Director. 
 

Marketing Committee 
The Suzuki Music School of Westport spends less than one percent of its budget on marketing. In-
stead, we rely on new students through the very active recommendations our parents give us. If you 
have skills at helping us connect out into the community, we would value your help on our market-
ing committee. Jobs include web skills, copy writing for newspapers, photos, design, event co-
ordination. If you are interested please contact our Music Director  



 

  

Donations 
 
The Suzuki Music School of Westport is a 501(c)3 non-profit corporation and relies on donations and 
sponsors to survive. We are grateful for all the support given us. If you are able to giving your time or 
your money to the school it helps makes the school a better place and secures the schools future for 
new generations of families. You may be interested to know that your financial donations can be de-
ducted from your taxes.  
 
We are also grateful for any help that you might be able to give us connecting the school to corporate 
support, both financial and practical. Over the years the school has enjoyed financial support from 
numerous corporations who see the important work that we do. If you know of a company who be-
lieves in the core family values that we encourage we would value your help reaching out to them. 
 
If you would like to give to the Suzuki School please contact the Director to discuss how you would 
like to donate your money. 

 
We would like thank all those families and companies that have supported us over the years and 
acknowledge the following donors who have generously lent their financial support. 

Allison Adler 
Andrea Assarat & Sam Schoonmaker  
Diane Duffy & Christopher Barbuto 
Sheila Ward & James Berner 
Lisa & Barry Blake 
Susan & Christopher Calger 
David Lee & Jennifer Choe 
Cynthia & Paul Cummiskey 
Kathy Engle & Hector Guillen 
Liz & Marc Fleuette 
Marguerite & Joseph Franceski 
Eric & Verna Friedrichsen 
Angela & Michael Kaether 
Dana & Adrian Katz 
Brook Porter & Bob Kerr 
Diane & Robert Long 

Andrea Mills & Andrew Smith 
William Nathans 
Antigone Nicopoulos 
Eleanor & Greg Page 
Elise & Mark Russi 
Janet Souza 
Lena Bondar & Igor Starovoitov 
Yasmin Von Schirnding & Derek Yach 
Chrys Tsilibes 
Heidi & Bill Westerfield 
Xiaoping Zhang & Yong Xu 



 

 

 

School Policies & Procedures 
Annual Membership 
SMSW charges an annual membership of $140 per 
family. The annual membership helps pay for school
-wide activities and various community performance 
activities including our annual final concert. Our 
Calendar lists all the principle events available to 
students. 
 
Tuition Fees 
Tuition fees include a private lesson and a group 
class every week. Private lessons are 30 minutes, 45 
minutes or 60 minutes and include time for parents 
to talk to the teacher. The length of private lessons is 
recommended by the instructor based upon the age 
and experience of the student. Group classes are 
integral to the Suzuki method and children are as-
signed to an appropriate group based upon the level 
of their experience.  
 
Billing 
We bill tuition in advance of each term. Payment is 
accepted by check or credit card. Delinquent ac-
counts are charged an additional 3% per month after 
the term has begun, unless prior arrangements have 
been made. We reserve the right to suspend or dis-
continue instruction if a family’s account remains 
delinquent. 
 
Adults Accompanying Students 
Every child that comes on to school property must 
be accompanied by an adult and monitored at all 
times. While it is not necessary to read music the 
involvement of a committed care-giver (normally a 
parent or grand-parent) is essential to the success of 
the method. In addition, the school does not allow 
unaccompanied minors on its premises. 
 
Make-up Policy  
We do not offer make-ups or refunds for lessons 
missed by the student. Due to the heavy teaching 
loads of our faculty we cannot schedule makeup 
lessons when a student misses a lesson, whether due 
to illness or pre-arranged commitments. Please do 
not ask for a makeup lesson. If you know you will be 
missing a lesson please email your teacher or call the 
school and leave a message - voice mail (box #3).  

Missed Lesson Policy 
SMSW has makeup days at the end of each semester 
during which teachers will makeup any lessons they 
may have missed during the semester. Due to the 
heavy teaching loads of our faculty we cannot sched-
ule makeup lessons when a student misses a lesson, 
whether due to illness or pre-arranged commitments. 
If a lesson is cancelled by the instructor, or by SMSW 
for a snow emergency for example, the instructor will 
make every effort to reschedule the lesson for a make-
up at a mutually convenient time The instructor will 
offer up to three alternative times to the parent to 
schedule a make-up . If the parent is not able to ac-
cept the three make up times offered, the school will 
not be held responsible for making up the lesson. 
 
Tuition Refunds 
Upon written request, full tuition refunds are available 
to families withdrawing from SMSW until 30 days 
before the start of the term. After this time SMSW 
maintains a strict policy that no refunds will be grant-
ed since our teachers are already contractually com-
mitted (this includes unexpected and unavoidable 
circumstances such as illness or work-related reloca-
tions). 
 
Scholarships 
The school offers a limited number of needs based 
scholarships to dedicated families and students. All 
scholarship decisions are based upon a process of 
independent financial assessment by the School and 
Student Service for Financial Aid and internal com-
mittee decisions. If you would like to be considered 
for a needs based scholarship please contact the  
Director: andrew.s@smsw.org.  
 
Parking Lot Regulations 
Our parking lot is often very busy and a dangerous 
place for young children. Please accompany your child 
at all times when in the school parking lot. Please 
make sure you walk on the pavement and not the 
road. Please observe normal precautionary driving 
techniques. Please drive slowly. Please drive on the 
right. Please park in designated parking lots only.  
 



 

 

 

Please do not stop or drop off children by the school 
entrance since it blocks clear sight lines and causes 
traffic disruption for cars entering and leaving the 
parking lot to the very busy Post Road. The school 
has seen a number of accidents outside our building 
and we rely on your responsible nature to make sure 
that one of our families is not involved. The following 
guidelines are designed for all our safety. 
 
Enrollment Preference 
All students are expected to study for the entire year, 
including the fall, spring and summer terms. Return-
ing students may retain their private lesson times dur-
ing the fall and spring terms providing they return 
their registration forms and payment by the due dates. 
After the due dates, preference for scheduling is given 
to families with multiple students. Late students and 
new students are assigned private lesson times in the 
order in which they are received. 
 
Students who break the routine of lessons for the 
summer term have difficulty returning and tend to fall 
behind during the school year. We strongly encourage 
parents to think carefully about the consequence of 
taking a break and urge them to maintain some form 
of lesson schedule during the summer. We offer a 
flexible summer term with options to schedule be-
tween 6-8 lessons between “away times”. During the 
summer, private lessons are allocated on a first-come 
basis. Preference is given to families with multiple 
students, then to families who travel long distances. 
Families who do not enroll for a minimum of six les-
sons in the summer semester can not be ensured that 
their place will be held in the Fall. 
 
Accompanist 
The school employs an official accompanist who is 
skilled at working with your child to help perfect piec-
es and to help prepare for performances. We strongly 
recommend that all children preparing for a perfor-
mance with accompaniment get as much time with 
our accompanist as your teacher recommends. You 
can consult your teacher about signing up for time 
with our accompanist. Please note that you will be 
charged for time with the accompanist. Your may 
change times up to 48 hours in advance. After that 

time you will be charged for changing times or 
canceling. 
 
Absentee Students 
If you miss your private lesson for more than five 
consecutive weeks without contacting your teach-
er or the School’s Director you will be considered 
to have stopped lessons. Your lesson time will be 
given to a new student and no refund of your 
tuition payment will be made. If there is excep-
tional circumstance for absenteeism you may 
appeal this decision. Written explanation must be 
presented to the Director and will be considered 
by our Board of Directors. The Board reserves 
the right to deny or accept this appeal. 
 
Requesting A New Teacher 
SMSW does not encourage students to swap 
teachers but understands that in rare circumstanc-
es it may be desirable to change teacher. We want 
to make this process as comfortable for your 
child as possible and the key to this is making 
sure all teachers involved see the professional 
need for a change. Step 1: Email or Phone the 
Director. Step 2: The Director will make recom-
mendations to you and arrange to talk to your 
teacher with you. Step 3: After your teacher is in 
conversation with you about your needs, we will 
arrange a trial lesson with another teacher. When 
we are sure you have found the right teacher our 
office will make arrangements to move you. The 
following guidelines are helpful to retain profes-
sional decorum and enable your child to feel hap-
py with both the teacher they have left and the 
teacher they are going to.  
 

For clarification or questions about any of our 
school policies please consult with our Music  
Director. 



 

 

School Calendar 2017 - 18 

Fall Term 

Summer Term 

Spring Term 

Suzuki Music Schools 
246 Post Road East Westport, CT 06880 

phone:  (203) 227 9474     fax:  (203) 227 3014 
 

www.suzukischools.org 

 
 
Tuesday, September 5th     Westport Fall Term Begins 
Monday, September 11th     Orange Fall Term Begins 
Tuesday, November 21 thru Sunday, November 26 Westport Thanksgiving Break *School closed 
Thursday November 23 thru Sunday November 26 Orange Thanksgiving Break 
Saturday, December 23 thru Friday, January 5, 2018 Westport Holiday *School closed 
Saturday, December 23 thru Wednesday, January 3 2018 Orange Holiday *School closed 
Monday, January 15     MLK Day *School open 
Saturday, January 20     Last Day of  Westport Fall Classes  
Saturday, January 20     Last Day of Orange Fall Classes 
Monday, January 22 thru Saturday, January 27  Westport Makeup Days see school policies 
Monday,  January 22 thru Saturday, January 27  Orange Make up days 
 
 
 
 
Monday, January 29     Westport Spring Term Begins 
Monday, January 29     Orange Spring  Term Begins 
Monday, February 19 through Sunday, February 25 Winter Break *School closed 
Monday, April 9 though Sunday, April 15   Spring Break *School closed 
Sunday, May 13      Happy Mother’s Day! 
Monday, May 28      Memorial Day *School closed 
Monday, June 11     Last Day of Westport Spring Classes 
Monday, June 11     Last Day of Orange Spring Classes 
Tuesday, June 12 through Monday, June 18  Westport Make-up Week see school policies 
Tuesday, June 12 thru Saturday, June 18   Orange Make up days 
 
 
 
 
Tuesday, June 19     Westport Summer Term Begins 
Monday, June 25     Orange Summer Term Begins 
Wednesday, July 4     Independence Day *School closed 
 
 

 


